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Welcome

Thank You

As we approach the close of the year, 

we want to express our sincere 

appreciation for your partnership and 

collaboration. Your support has been 

instrumental in driving shared success. 

Wishing you a smooth finish to the year 

and a bright, productive start to 2026.

Starting next year, we’re launching a 

new quarterly newsletter designed for 

our distribution partners.

Our goal is to keep you informed, 

connected, and equipped with the 

latest updates from our systems and 

operations.

Each edition will feature practical tips, 

trending topics, and reminders to help 

you maximize success in working with 

us.

Tips and Reminders

• If you encounter an issue, please 

follow the instructions on our 

Production Support page. 

Contacting the wrong team or 

multiple teams could delay in 

resolving your issue

• Our Commonly Asked Questions 

page may have answers

• Common errors and their cause can 

be found in our Error Reference 

Guide

• For partners receiving our HTE 

Extract, it is being replaced with 

Property Content File by EOY

We welcome feedback and ideas for 

future topics; this newsletter is for you!

https://developer.hilton.io/production-support/
https://developer.hilton.io/how-to-use/tools/common-questions/
https://developer.hilton.io/how-to-use/status-codes/error-reference-guide/
https://developer.hilton.io/how-to-use/status-codes/error-reference-guide/
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